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Profile Summary

Experienced Concierge with over 5 years in providing top-notch customer service in high-end hotel
environments. Adept at anticipating guest needs and enhancing overall guest satisfaction through
keen attention to detail and comprehensive knowledge of local attractions and services.

Work Experience

Senior Concierge
Ritz-Carlton, Boston
1st Jan, 2020 - Present

Enhanced guest satisfaction scores by 20% through personalized service and proactive problem-
solving.
Implemented a curated list of local dining and entertainment options, increasing guest usage by
30%.
Trained and mentored 5 new concierge team members, improving overall team effectiveness and
service standards.

Concierge
Four Seasons Hotel, New York
1st Jun, 2017 - 31st Dec, 2019

Provided exceptional service to an average of 200 guests daily, maintaining a 95% guest satisfaction
rating.
Coordinated logistics for private events, ensuring seamless execution and positive guest feedback.
Collaborated with local businesses to build partnerships that enhanced hotel guest experiences.

Education

Boston University
Bachelor of Arts in Hospitality Management
1st Sep, 2013  31st May, 2017

Skills

Customer Service, Problem-Solving, Event Coordination, Communication, Time Management

Notable Projects

Enhancing Guest Experience Project
Led a team to develop a guest-centric service model, resulting in a 15% increase in repeat bookings
and improved online reviews.

Certifications

Certified Hospitality Concierge
Issued by American Hotel and Lodging Educational Institute, 1st Mar, 2020
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Awards

Employee of the Year
Awarded by Ritz-Carlton, Boston, 1st Dec, 2021


